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MTN 023 Text Message Schedule & Content 
On 1 day each week, study participants will receive a research question related to their 
adherence to the vaginal ring via text message on their cell phone. Text messaging will also be 
used to send appointment reminders 2 business days before clinic appointments to provide 
participants a chance to change appointment time and date, if necessary. 

 
A detailed schedule of the timing of these messages and their content is in the table, below. 

 
Week Adherence Text Message Appointment Reminder Text 

Message 

Screening none Hi!    Remember    u    have    an 
appointment at X:XX (time) on X 
(day). Please call xxx-xxx-xxxx 
(study or clinic phone #) if you 
need to change it. 
C u then! 

 
Note: The Screening visit 

reminder may be omitted if visit 
takes place concurrently (i.e. 
same day) with recruitment visit. 

Enrollment  Hi! Remember u have an 
appointment at X:XX (time) on X 
(day). Please call xxx-xxx-xxxx 
(study or clinic phone #) if you 
need to change it. 
C u then! 

Week 1 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 2-Study visit How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

Hi! Remember u have an 
appointment at X:XX (time) on X 
(day). Please call xxx-xxx-xxxx 
(study or clinic phone #) if you 
need to change it. 
C u then! 

Week 3 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 
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Week Adherence Text Message Appointment Reminder Text 
Message 

Week 4-Study visit How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

Hi!    Remember    u    have    an 
appointment at X:XX (time) on X 
(day). Please call xxx-xxx-xxxx 
(study or clinic phone #) if you 
need to change it. C u then! 

Week 5 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 6 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 7 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 8-Study visit How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

Hi! Remember u have an 
appointment at X:XX (time) on X 
(day). Please call xxx-xxx-xxxx 
(study or clinic phone #) if you 
need to change it. C u then! 

Week 9 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 10 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 11 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 12- Study visit How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

Hi!    Remember    u    have    an 
appointment at X:XX (time) on X 
(day). Please call xxx-xxx-xxxx 
(study or clinic phone #) if you 
need to change it. C u then! 
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Week Adherence Text Message Appointment Reminder Text 
Message 

Week 13 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 14 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 15 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 16 - Study visit How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

Hi!    Remember    u    have    an 
appointment at X:XX (time) on X 
(day). Please call xxx-xxx-xxxx 
(study or clinic phone #) if you 
need to change it. C u then! 

Week 17 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 18 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 19 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 20 - Study visit How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

Hi!    Remember    u    have    an 
appointment at X:XX (time) on X 
(day). Please call xxx-xxx-xxxx 
(study or clinic phone #) if you 
need to change it. C u then! 

Week 21 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

 

 

 

 

 

 

 

 

 



MTN-023/IPM 030 SMS Script Version 2.0 21-January-2015  

Week Adherence Text Message Appointment Reminder Text 
Message 

Week 22 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 23 How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

 

Week 24 - Study visit How many times in the last week 
was the ring out? If none, 
text/reply 0. 
(Remember   you   get   paid   for 
texting us!) 

Hi!    Remember    u    have    an 
appointment at X:XX (time) on X 
(day). Please call xxx-xxx-xxxx 
(study or clinic phone #) if you 
need to change it. C u then! 

 


